
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Terms and Conditions 

 

The following terms and conditions represent binding conditions for the provision of 

investment services related to financial instruments by ORBI TRADE INTERNATIONAL 

LTD., a company registered under registration number 8433020-1 at the address: IMAD 

Complex, Office 4, Ile Du Port, Mahe, Seychelles (hereinafter referred to only as  “The 

Company”), operating under the license of Securities Dealer License, granted by the 

Seychelles Financial Services Authority with license number SD165; (hereinafter referred to 

only as the “Terms and Conditions”). 

 

I hereby agree and consent to join ORBI TRADE based on the terms and conditions set by 

ORBI TRADE, and am willing to comply with all terms and conditions stipulated by ORBI 

TRADE as follows: 

 

1. Definitions 

1.1. ORBI TRADE 

A company providing DMA/CFD brokerage services as well as a trading education 

ecosystem that manages memberships and facilities as described above. 

1.2. Client 

An individual who registers, owns an account, and complies with the terms set by 

ORBI TRADE. 

1.3. Trading Signal 

A summary of potential price movements in forex and commodities provided to 

members according to their membership package. 

1.4. Lion King Signal 

This signal is provided by selected external providers chosen by ORBI Trade (not an 

official ORBI Trade service). The providers are independent traders who have been 

trialed by the ORBI team to deliver signal analyses as a reference for ORBI traders. 

There is no obligation to follow these signals. The list of providers may change from 

time to time; underperforming providers will be eliminated by ORBI Trade. 

1.5. Wingman Signal 

This signal also comes from selected external providers chosen by ORBI Trade. The 

independent traders have been trialed by the ORBI team. Signals are provided for 

reference only and are not mandatory to follow. Providers may be changed or replaced 

based on performance evaluations. 

1.6. King Scalper Signal 

This signal originates from selected external providers chosen by ORBI Trade who 



 

 

have been tested by the ORBI team. The analysis is given purely as a reference to assist 

ORBI traders, not as mandatory instructions. Providers may be changed according to 

ORBI Trade’s performance reviews. 

1.7. Illumination Signal 

This signal is supplied by selected external providers chosen by ORBI Trade who have 

been previously trialed. It is for reference only to help ORBI traders and is not 

mandatory to follow. Providers may be changed or replaced according to performance 

evaluations. 

1.8. Big Boss Signal 

This signal is provided by selected external providers chosen by ORBI Trade, not an 

official ORBI Trade service. The providers are independent traders who have been 

trialed by the ORBI team to deliver analyses as a reference for ORBI traders. There is 

no obligation to follow these signals. Providers may be changed or eliminated if results 

are poor. 

1.9. Money Swinger Signal 

This signal also comes from selected external providers chosen by ORBI Trade who 

have been trialed by the ORBI team. Signals are provided for reference only, not as 

mandatory instructions. Providers may be changed or replaced at any time depending 

on performance evaluations. 

1.10. TPM (Take Profit Minimum) 

The minimum profit target in pips recommended for each signal (e.g., 30 pips for 

Forex, 50 pips for Gold). 

1.11. BEP (Break Even Point) 

Moving the stop loss to the entry price to ensure the position does not incur a loss once 

it has reached a floating profit. 

1.12. Trading Road Map 

A price prediction guide presented as charts/graphs indicating price direction, 

upside/downside targets, and support/resistance areas. 

1.13. Trading Plan 

A set of trading steps provided in certain membership packages to help achieve 

trading goals. 

1.14. Bronze / Silver / Gold / Platinum Membership 

Membership categories based on minimum equity with different access rights, signals, 

and facilities. 

1.15. Privacy Policy 

The policy governing the management of members’ personal data. 

1.16. Risk Disclosure 



 

 

A statement that trading involves the risk of losing capital and that past performance 

does not guarantee future results. 

 

2. General Statements and Provisions 

2.1. These Terms and Conditions are an agreement between the Member and ORBI 

TRADE in running brokerage and membership programs. These Terms and 

Conditions refer to membership information and use, no information published is 

considered as an offer / recommendation / advice, in buying or selling any investment 

instrument, to affect any transactions, or to conclude any legal act of any kind 

whatsoever. However, we ensure close system monitoring of facilities and services 

that we provide, to assure your safety while using them. 

2.2. By agreeing to these Terms and Conditions, you also agree to the Terms and 

Conditions of each Service, as well as the changes that are an inseparable part of these 

Terms and Conditions. Terms and Conditions are inseparable, but in the event of a 

customs dispute, this supplement takes precedence over the Terms and Conditions. 

2.3. Any time in this document that the term “Contract” is referred to, unless stated 

otherwise such referral also includes other documents, forming an integral part of the 

Contract and are listed in the body of the Contract. 

2.4. In this document depending on the context masculine might include feminine and 

neuter, singular includes plural and vice versa. 

2.5. ORBI TRADE reserves the right to modify these Terms and Conditions unilaterally. 

No written notice is required for such modification. Unilateral change becomes 

effective when published. 

2.6. The Client hereby represents and declares, that the entire Contract, including all 

integral parts thereof (annexes, documentation), was introduced to him, he has read 

it carefully before the conclusion and became bound by its provisions. 

2.7. The Client further represents and declares that by entering into this Contract he 

becomes bound by the same. This document is an expression of his free, serious and 

definite will, not concluded under any adverse impacts or disadvantageous 

circumstances. 

2.8. ORBI TRADE reserves the right to assign its obligations hereunder to any Third Party 

without any consent of the Client. Client cannot assign any rights or obligations 

under this Contract to any Third Party without a written consent of ORBI TRADE. 

 

3. Trading Account 

3.1. Activation 

3.1.1. To open an ORBI TRADE account, you must agree to the Terms of Service and Privacy 



 

 

Policy, which are available on this agreement, and then register by providing the 

required information. 

3.1.2. We will request your full name, email address, and WhatsApp number when you 

register. It is necessary to provide your address and photo identification (KTP, SIM, 

Passport, or other equivalence documents). Include a passbook cover / M-banking 

main page / a photo of a BCA, BRI, Mandiri, or BNI debit card (required for 

withdrawal). 

3.1.3. The Client, eligible and qualified to make an account and conduct any activities 

thereafter, warrants that : 

a. At least 18 years old or more; 

b. Legally  and/or mentally capable ; and 

c. Has the minimum of funds $[*] or approximately Rp[*] 

3.1.4. You may update your profile information during the active period. 

 

3.2. Deactivation and Closing of Client Account 

3.2.1. If you deactivated your account, we are automatically released from any and all 

demands, obligations, and responsibilities that have occurred or will occur in the 

future. However, it does not absolve you of all obligations and responsibilities, 

including, but not limited to, obligations that may arise as a result of wishes, claims, 

or actions taken under other existing laws, both past and future. 

3.2.2. Legitimate reasons for closing a Client’s Account include, but are not limited to: 

a) Request by Client Direct to close the account. 

b) Obligation imposed by a competent authority or regulatory body in accordance 

with applicable laws. 

c) Suspicious activity on Client Account concerning client identification, the origin 

of funds deposited into the Client Account, or any other matter related to Orbi 

Trade’s AML/KYC Policy. 

d) Reasonable suspicion of any breach of the Contract or Orbi Trade’s Trading Rules 

committed by the Client. 

e) Reasonable suspicion of any violation of applicable laws, rules, or regulations 

committed by the Client. 

f) Inactivity of the Client Account for at least six (6) consecutive months with an 

account balance of less than USD 2. 

g) Substantially burdening the Platform by entering an excessively high number of 

transaction orders from the Client side. 

h) Proven fraudulent activity or exploitation of any weaknesses in the system for 

personal gain. 



 

 

 

4. Membership 

4.1. We will secure your personal data into the ORBI TRADE database after you have 

registered, and we will send you a community link based on the membership category 

you select. 

4.1.1. Type of Membership: 

A. Bronze Member 

Membership package with minimum equity $100 $499.99. Membership includes 

the following advantages: 

a) Trading Signal 

You will receive a summary of data on the potential price movements of 

forex products and commodities chosen by traders. We will post the signals 

for each membership on the community group. 

Type of trading signals: 

• Lion King Signal 

• King Scalper Signal 

• Illumination Signal 

• Wingman Signal 

b) Community 

You will be invited to join a bronze member group, where traders can share 

trading-related information. 

c) Live Trading 

You will be invited to participate in live trading with a Trading Coach to 

improve your trading skills. 

 

B. Silver Member 

Membership package with minimum equity $500-$999.99. Membership includes 

the following advantages: 

a) Trading Signal 

You will receive a summary of data on the potential price movements of 

forex products and commodities chosen by traders. We will post the signals 

for each membership on the community group. 

Type of trading signals: 

• Lion King Signal 

• King Scalper Signal 

• Illumination Signal 

• Wingman Signal 



 

 

b) Exclusive Education Webinar 

You will obtain free online trading education (Forex, Gold, Silver, Oil, US 

Stocks, Crypto, Index, Indonesia Stocks & Index) through webinars with 

local and international Trading Coaches. 

c) Community 

You will be invited to join a silver member group, where traders can share 

trading-related information. 

d) Live Trading 

You will be invited to participate in live trading with a Trading Coach 

in order to improve your trading skill. 

 

C. Gold Member 

Membership package with minimum equity $1,000-$4,999.99 Membership 

includes the following advantages: 

a) Trading Signal 

You will receive a summary of data on the potential price movements of 

forex products and commodities chosen by traders. We will post the signals 

for each membership on the community group. 

Type of trading signals: 

• Lion King Signal 

• King Scalper Signal 

• Illumination Signal 

• Wingman Signal 

• Big Boss Signal 

• Money Swinger Signal 

b) Exclusive Education Webinar 

You will obtain free online trading education (Forex, Gold, Silver, Oil, US 

Stocks, Crypto, Index, Indonesia Stocks & Index) through webinars with 

local and international Trading Coaches 

c) Trading Road Map 

You will be provided with a road map in the form of a price prediction with 

a picture Charts and Graphs, which describe the direction of price 

movements based on the analysis results Technical, which will target Price 

Increase ("Upside Target") or Price Decrease ("Downside Target"), as well 

as Support and Resistance Areas of a pair Currencies ("Pairs") on the 

Futures Market and Issuer's Shares ("Shares") on the Stock Market. 

d) Community 



 

 

You will be invited to join a gold member group, where traders can share 

trading-related information. 

e) Live Trading 

You will be invited to participate in live trading with a Trading Coach in 

order to improve your trading skills. 

 

D. Platinum Member 

Membership package with minimum equity $5,000 and above. Membership 

includes the following advantages: 

a) Trading Signal 

You will receive a summary of data on the potential price movements of 

forex products and commodities chosen by traders. We will post the signals 

for each membership on the community group. 

Type of trading signals: 

• Lion King Signal 

• King Scalper Signal 

• Illumination Signal 

• Wingman Signal 

• Big Boss Signal 

• Money Swinger Signal 

b) Exclusive Education Webinar 

You will obtain free online trading education (Forex, Gold, Silver, Oil, US 

Stocks, Crypto, Index, Indonesia Stocks & Index) through webinars with 

local and international Trading Coaches. 

c) Trading Road Map 

You will be provided with a road map in the form of a price prediction with 

a picture Charts and Graphs, which describe the direction of price 

movements based on the analysis results Technical, which will target Price 

Increase ("Upside Target") or Price Decrease ("Downside Target"), as well 

as Support and Resistance Areas of a pair Currencies ("Pairs") on the 

Futures Market and Issuer's Shares ("Shares") on the Stock Market. 

d) Trading Plan 

You will be provided with a set of guidelines to help you achieve your 

trading goals. 

e) Community 

You will be invited to join a platinum member group, where traders can 

share trading- related information. 



 

 

f) Live Trading 

You will be invited to participate in live trading with a Trading Coach to 

improve your trading skills 

 

5. Trading Signal 

A summary of data on potential price movements in forex and commodities. 

a) Lion King Signal | Minimum Equity $100 

Technique : Fibonacci 

Trading plan  : Swing Trading 

A trading style that attempts to capture short- to medium-term gains in any 

financial instrument over a period of a few days to several weeks. 

Example: 

Close the TPM partially if it has been touched. Fighting until TP is preferable if 

have time to float and then return to BEP. 

*Suitable for swing traders with a risk-reward ratio of 1:2 

 

b) Wingman Signal | Minimum Equity $100* 

Technique : Support & Resistance 

Trading Plan : Day Trading 

A trading style that usually refers to the practice of purchasing and selling a 

security within a single trading day. 

Example: 

TPM (100 pips) if the signal does not have TP 2. If having a floating profit, must 

set BEP (SL move to Entry Price) If having reached TP2, must close all positions. 

*Suitable for day traders with a risk-to-reward ratio of 1:1 | Average Risk 100   Pips. 

 

 

c) King Scalper Signal | Minimum Equity $100 

Technique   : Exponential Moving Average & Divergence 

Trading Plan : Scalping Trading 

A trading style that specializes in profiting off of small price changes and making 

a fast profit off reselling. 

Example: 

Close the TPM (50 Pips) partially if it has been touched. Please close if have time 

to float loss and then return to BEP. 

*Suitable for scalping traders. 

 



 

 

d) llumination Signal| Minimum Equity $100 

Technique : Support & Resistance Dynamic 

Trading plan : Swing Trading 

A trading style that attempts to capture short- to medium-term gains in any 

financial instrument over a period of a few days to several weeks. 

Example: 

The minimum TP 50 pips, and the ideal TP 70 - 100 pips. Setting BEP if have 

reached the minimum TP. 

*Suitable for swing traders with a risk-reward ratio of 1:1. 

 

e) Big boss Signal | Minimum Equity $1000 

Technique : Chart Pattern, Supply & Demand, Divergence  

Trading plan : Swing Trading 

A trading style that attempts to capture short- to medium-term gains in any 

financial instrument over a period of a few days to several weeks. 

Example: 

Close the TPM partially if it has been touched. Fighting until TP is preferable if 

have time to 

float and then return to BEP. 

*Suitable for swing traders with a risk-reward ratio of 1:2. 

 

 

f) Money Swinger Signal | Minimum Equity $1000* 

Technique : Ichimoku & Candlestick Pattern 

Trading plan : Swing Trading 

A trading style that attempts to capture short- to medium-term gains in any 

financial instrument over a period of a few days to several weeks. 

Example: 

Close the TPM partially if it has been touched. Fighting until TP is preferable if 

have time to 

float and then return to BEP. 

*Suitable for swing traders with a risk-reward ratio of 1:1. 

Notes: The TPM for Forex is 30 pips and the TPM for Gold is 50 pips. 

 

6. Funds 

6.1. The funds deposited on Clients Account may be used by ORBI TRADE solely for the 

following purposes: 



 

 

a) Settlement of Transactions; 

b) Settlement of fees and commissions charged in accordance with conditions set 

up by each Platform; 

c) Coverage of Transaction Margin; 

d) Collateral/security deposit. 

e) Withdrawal of funds; 

f) Conclusion of new Transactions; 

6.2. The Client hereby acknowledges that in case the amount of funds on Client Account 

is not satisfactory for settlement of all orders entered by Client, the order of the list 

presented in point 1 reflects the priority for usage of funds on the Client Account and 

prospective new deposited funds. 

6.3. The Client further acknowledges and agrees to the following terms and conditions 

concerning deposits of funds: 

a) All deposits must only be made from Transaction Account(s) or Transaction 

Credit Card(s), otherwise they will be rejected by ORBI TRADE. 

b) The Client is aware and understands that all account deposits to the ORBI 

TRADE PLATINUM holding account. 

c) The deposited funds shall become available within the Client Account after ORBI 

TRADE receives confirmation (approximately 5 business days) from the bank 

that the funds have been credited to the ORBI TRADE’S account. Upon receipt of 

such confirmation, the Company shall make funds accessible without undue 

delay. 

 

7. Data Protection 

7.1. ORBI TRADE is committed to protect all personal information of the clients, which it 

becomes aware of in connection with the business cooperation between the client and 

ORBI TRADE. In this respect, ORBI TRADE is governed by applicable laws, business 

practices and good manners. 

7.2. The Company collects personal and non-personal information about the clients for 

business and marketing purposes. Such information shall be shared with affiliates and 

business partners to transact business effectively and the Clients gives ORBI TRADE 

express permission to do so. 

 

8. Personal Data, Confidentiality, Recording of Telephone Calls and Records 

8.1. For the purpose of providing the Services to the Clients The Company may collect 

Clients information directly from the Clients (in his completed Application Form or 

otherwise) or from other persons including, for example, credit reference agencies, 



 

 

fraud prevention agencies and the providers of public registers. For further details 

please see The Company’s Privacy Policy available at ORBI TRADE’s Website. 

8.2. Telephone conversations between the Clients and The Company may be recorded and 

recordings will be the sole property of The Company. The Clients accepts such 

recordings as conclusive evidence of the Orders/Instructions/Requests or 

conversations so recorded. 

8.3. Telephone or electronic communications will be recorded even if these do not result in 

the conclusion of a transaction. 

8.4. The Clients accepts that The Company may, for the purpose of administering the terms 

of Contract, from time to time, make direct contact with the Client by telephone, e-

mail, or otherwise. 

8.5. Under Applicable Regulations, The Company will keep records containing Clients 

personal data, trading information, account opening documents, communications and 

anything else which relates to the Clients for at least 7 (seven) years after termination 

of the Client Agreement. 

 

9. Intellectual Property 

9.1. ORBI TRADE owns all intellectual property rights to materials. Copying, distribution, 

and other uses of materials are not permitted without the written permission of ORBI 

TRADE, except and only to the extent otherwise provided in regulations of mandatory 

law (such as the right to quote), unless otherwise stated for specific materials. 

9.2. All the rights, including the intellectual property rights ,i.e., patents, copyright, 

trademarks, service marks, logos, trade names, know-how or any other intellectual 

property right, concerning the ORBI TRADE’s Website, and all of its content 

,including, but not limited to programs, files, video, audio, pictures, graphics, pictures, 

text and software, and/or Services (collectively the “Rights"), are and shall remain the 

sole and exclusive property of The Company and/or any of its licensors. The Clients 

may not use any of the Rights without the express prior written approval of The 

Company and the Clients shall not, by using the Services or otherwise, acquire any 

rights in any of the Rights. Without derogating from the above, the Client is strictly 

prohibited from: 

i. copying. redistributing, publishing, reverse engineering, decompiling, 

disassembling, modifying, translating or making any attempt to access the source 

code of the Services and/or the Site to create derivate works of the source code; 

ii. selling, assigning, licensing, sublicensing, transferring, distributing the Services, 

and 

iii. making the Services and/or the ORBI TRADE’s Website available to any third 



 

 

party. 

9.3. Without derogating from the relevant provisions of the Contract, the Trading System 

is protected by copyright laws and international copyright treaties, as well as other 

intellectual property laws and treaties. The Trading System is licensed, not sold, in the 

form of a revocable, non-exclusive, non-transferable, non-sublicensable license to use 

the Trading System strictly in accordance with these terms, including the warranty 

disclaimers, and the limitations of liability. 

9.4. Without derogating from the provisions of the Contract, all ownership, title and 

intellectual property rights in and to the Trading System, including but not limited to 

any images, photographs, animations, video, audio, music, text and “applets” 

incorporated into the Trading System, are owned by its licensor. The Client may not 

modify the Trading System and/or any copyright or trademark included in the Trading 

System. 

9.5. Without derogating from the provisions of the Contract, the Client may not sell, rent, 

lease or lend the Trading System. The Client may not copy, reverse engineer, 

decompile, or disassemble the Trading System. The Trading System is licensed as a 

single product and its component parts may not be separated. Without prejudice to 

any other rights of the licensor, failure to comply with these terms or violation of these 

terms may result in suspension or deactivation of Client’s use of the Trading System 

with or without notice. 

 

10. Advice & Educational purposes only 

10.1. The Company will not advise the Client about the merits of a particular Transaction. 

10.2. The Client alone will enter into Transactions and will take relevant decisions based on 

his own judgement. In asking the Company to enter into any Transaction, the Client 

represents that he has been solely responsible for making his own independent 

appraisal and investigation into the risks of the Transaction. He represents that he has 

sufficient knowledge, market sophistication, professional advice and experience to 

make his own evaluation of the merits and risks of any Transaction. The Company 

gives no warranty as to the suitability of the products traded under the Contract and 

assumes no fiduciary duty in its relations with the Client. The Company will not be 

under any duty to provide the Client with any legal, tax or other advice relating to any 

Transaction. 

10.3. Any opinions, research, analysis, or other information are provided for educational 

purposes only and does not constitute investment or financial advice and is not to 

be interpreted as a recommendation for a specific course of action. 

 



 

 

11. Risk Acknowledgement 

11.1. Client acknowledges and understands that this trading and investment in ORBI 

TRADE'S PLATFORM is highly speculative, involves an extreme degree of risk, and 

is generally appropriate only for persons who can assume risk of loss. 

11.2. Any profit or loss arising as a result of trading will be entirely at the Client account 

and risk. 

11.3. Client warrants is willing and able, financially and otherwise, to assume the risk of  

trading, Client agrees not to hold ORBI TRADE for losses incurred through following 

its trading recommendations or suggestions or those of its employees, agents or 

representatives. 

11.4. Trading and investing are inherently risky activities and should only be undertaken by 

people capable of accepting such risk and a possible loss of all the capital they commit 

to such activities, and in some cases even more. Don't trade with money you cannot 

afford to lose. You shall be fully responsible for any investment decision you make, 

and such decisions will be based solely on your evaluation of your financial 

circumstances, investment objectives, risk tolerance, and liquidity needs. 

11.5. No representation is made that any person using the services of ORBI TRADE will 

be profitable or will not incur losses. ORBI TRADE does not promise or guarantee 

any income or particular result from your use of the information contained herein. 

Past performance is not necessarily indicative of future results. 

 

12. Deposits & Withdrawal Policy 

12.1. Function as Transit Only: The designated Indonesian Bank Accounts and USDT E-

Wallets provided by ORBI TRADE (collectively, the "Transit Accounts") shall be 

utilized by the Client solely as intermediary channels for the technical processing of 

deposits and withdrawals related to their trading activities. 

12.2. No Holding or Escrow Function: The Transit Accounts are not intended to be, and 

shall not be treated as, a main custodial account, a primary holding account, or an 

escrow account for the long-term storage of Client funds. 

12.3. No Interest or Management: Client funds held temporarily in the Transit Accounts 

are non-interest-bearing, and ORBI TRADE provides no promise of return, 

management, or safeguarding of such funds beyond the time required for transaction 

processing. 

12.4. Immediate Processing Required: Funds deposited into the Transit Accounts must be 

promptly utilized for trading or withdrawn back to the Client's registered external 

account. The Client shall not attempt to use the Transit Accounts for the purpose of 

personal or long-term fund storage. 



 

 

12.5. Limitation of Liability: The Client accepts that any funds that remain dormant or 

unused in the Transit Accounts for a period longer than strictly necessary for 

transaction execution are held at the Client’s own risk. The Client releases ORBI 

TRADE from all liability for any loss, damage, or claim arising from the Client’s 

improper use of the Transit Accounts for holding or saving funds long-term. 

12.6. Right to Refuse/Return: ORBI TRADE reserves the right, at its sole discretion and 

without prior notice, to reject, reverse, or return any deposits that appear to be 

inconsistent with genuine trading activity or that risk classifying the Transit Accounts 

as custodial or escrow accounts under applicable laws. 

 

13. Pending/Rejected Deposits 

13.1. ORBI TRADE shall inform its client about pending deposit, received, but not credited 

to trading account yet, within 7 (seven) Business Day, if there are not issues, such as 

suspicious transaction, owner etc., that would result in deeper compliance assessment. 

13.2. Client shall provide relevant proof of deposit to ORBI TRADE, if requested by ORBI 

TRADE. 

13.3.  In the event of not resolving the pending deposit in 30 (thirty) calendar days pursuant 

to point 1, such funds shall be returned to sender. 

 

 

14. Jurisdiction and Governing Law 

14.1. The agreement and/or other documents related thereafter shall be governed by and 

construed in accordance with the laws of Republic of Seychelles. 

14.2. Any disputes arising out or in connection with this Agreement shall be resolved 

amicably through negotiation or mediation. 

14.3. In any case where the dispute is not settled amicably, the dispute shall be finally settled 

under the Rules of Arbitration of the International Chamber of Commerce by three 

arbitrators appointed in accordance with the said Rules, the seat of arbitration shall be 

Wien, and the language of arbitration is English. 

14.4. Upon request of a relevant financial authority ORBI TRADE may disable Client’s 

Account immediately and without any prior notice. 

14.5. The Client hereby acknowledges that ORBI TRADE shall follow and duly fulfil any 

and all requirements of relevant financial and other authorities or courts and perform 

any obligations imposed on ORBI TRADE during the period of performance of its 

business activities.  

 

15. Testimonials 



 

 

Any testimonials provided on this platform are opinions of those providing them. The 

information provided in the testimonials is not to be relied upon to predict results in 

your specific situation. The results you experience will be dependent on many factors 

including but not limited to your level of personal responsibility, commitment, and 

abilities, in addition to those factors that you and/or us may not be able to anticipate. 

ORBI TRADE does not guarantee the same results as the testimonials given on our 

platform. Testimonials presented on our platform are applicable to the individuals 

writing them and may not be indicative of future success of any other individuals. 

 

16. Privacy policy 

We collect personal information that you voluntarily provide to us when you register 

this service, express an interest in obtaining information about us or our products dan 

services, when you participate in activities on the service, or otherwise when you 

contact us. We retain your data for as long as your account is active or if we need to 

provide you with the services. For example, we will identify and delete unused 

accounts on a regular basis, as well as review and delete unnecessary data. 

 

17. Final Provisions 

1. In the event any complaints or claims against ORBI TRADE arise to the Client, 

such complaints or claims must be submitted to any of authorized employees of 

ORBI TRADE in the following forms:  

a. by telephone;  

b. by e-mail at support@orbitrade.id,  

and no later than three calendar days in case the claim or complaint concerns a 

Transaction or Transaction Order, and as soon as possible.  

2. Both parties hereby agree that the Contract and this document can only be 

amended in writing. 

3. Client understands, acknowledges and agrees that ORBI TRADE may amend or 

change the Contract at any time. To meet the requirement of a written form, ORBI 

TRADE shall provide notice to Client of any such amendment or change by 

sending an email message to Client or by changing it on ORBI TRADE’s Website. 

Client agrees to be bound by the terms of any such amendment or change. 

4. In cases of force majeure, i.e. in situations beyond the control or influence of one 

of the parties and provably prevent such party from fulfilling obligations under 

the Contract, such party takes no responsibility for difficulties or losses of the 

other party arising from the situation of force majeure. 

5. Any invalid or unenforceable provision of the Contract shall not affect any other 

mailto:support@orbitrade.id


 

 

provision hereunder and the remainder of the Contract shall be valid and 

enforceable to full extent permitted by law and the valid provisions of the 

Contract. 

6. If any provision of the Contract is held to be invalid or unenforceable by the 

Arbitral Tribunal in accordance to Article 14.3 of the Contract, the parties agree 

that the Arbitral Tribunal may modify or amend such provision to allow its 

enforcement to the maximum extent permitted under the law.  

7. The articles, points, article titles and headings contained in this Contract are 

inserted as matter of convenience and for ease of reference only and shall be 

disregarded for all other purposes, including the construction or enforcement of 

this Contract or any of its provisions. 

8. After reading the Contract, the Parties proclaim and agree that they understand 

the Contract and its provision, that this Contract represents a true expression of 

their free, open, serious and error-free will; and that is based on true facts known 

to the parties at the date of conclusion of this Contract. 

 

If you have any questions about this notice, don’t hesitate to contact us: 

WhatsApp : +1 (737) 232-2299 

+62 8111 717 999 (Indonesia) 

Email : info@orbitrades.com 

mailto:info@orbitrades.com

